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Securing today’s networks has never been more challenging. From the sophistication of attacks, 
to the rapidly expanding attack surface, to the inability to recruit and retain security expertise, 
organizations struggle to protect their most critical assets and shield their organization from security 
breaches.

Accedian’s MDR services combines an elite team of researchers, investigators, and responders with 
sophisticated threat analysis tools to perform threat hunting, monitoring, and response. We rapidly 
identify and limit the impact of threats without the need for additional staffing, leveraging defined 
investigations and response playbooks.

Product Brief

Accedian Cyber 
Resiliency Services: 
Managed Detection 
and Response (MDR)
Expertise when you need it, 
protection when it matters most

Accedian’s Managed Detection and Response Service 
For many organizations, the struggle to overcome the budgetary, organizational, and expertise roadblocks can be 
daunting. Accedian can help. Our packaged or tailored MDR service helps you by delivering as little or as much help as 
needed when it’s needed most.

Reduced Time to Detect  
and Respond
Whether fully or co-managed, 
we partner with you to protect 
your business with 24/7/365 
analysis, investigation, and 
response, reducing your mean 
time-to-respond (MTTR) to 
threats in minutes.

Proactively Manage and 
Prioritize Alerts
Eliminate guess-work and 
alert fatigue by managing and 
prioritizing alert volume across 
your cloud, network, and endpoints 
with defined investigation and 
response playbooks.

Gain Network-Wide Visibility
Integrate your network and 
investments with a world-class 
security architecture that provides 
greater visibility, driven by analytics 
that use a combination of Machine 
learning, AI, behavioral modeling, 
global threat intelligence, and 
trusted human cyber expertise.

$4.35M*: 
The average cost 
incurred by a 
data breach

280 Days*: 
Average time to 
identify and contain 
a data breach

$1M*: 
Average savings from 
containing a breach in 
less than 200 days

* Source: 2022 IBM Cost of a Data Breach report: https://www.ibm.com/reports/data-breach
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Standard MDR  
(Managed EDR)

Enhanced MDR  
(Managed EDR+)

Premium MDR  
(SOAR-as-a-Service)

MDR Coverage 
Pricing model: per 
endpoint

24/7/365 managed or co-managed 
EDR including threat searches, 
augmented threat intelligence, 
on-demand isolation, clean and 
block, and malware analysis. 
Includes kill chain analysis using 
MITRE ATT&CK

24/7/365 managed or co-managed 
EDR including threat searches, 
augmented threat intelligence,  
on-demand isolation, clean and 
block, and malware analysis. 
Includes kill chain analysis using 
MITRE ATT&CK

24/7/365 managed or co-managed 
SOC including threat searches, 
augmented threat intelligence, 
on-demand isolation, clean and 
block, and malware analysis. 
Includes kill chain analysis using 
MITRE ATT&CK

EDR Solution  
All major EDR platforms 
including Checkpoint, 
SentinelOne, Crowdstrike, 
FortiEDR, Sophos are 
supported

Customer-owned or acquired 
through Accedian or third-party 
(Sentinel One)

Customer-owned or acquired 
through Accedian or third-party 
(Sentinel One)

Customer-owned or acquired 
through Accedian (Splunk)

SIEM Platform 
All major SIEM platforms 
including Splunk, 
Elastic, Azure Sentinel, 
SumoLogic, LogRhythm, 
IBM Security QRadar are 
supported

-- --

Customer-owned or Accedian-
provided (Splunk)

Consolidation and migration of 
SIEM platforms

Configuration and tuning of 
detection and correlation rules

For a full set of service features contact Accedian today!

Accedian MDR Packages, Capabilities, and Features

Elite, World-class 
Cybersecurity 
Expertise

MDR Services by Accedian Include: 
• 360° cybersecurity: Accedian offers both defensive and offensive capabilities enabling us to identify our clients’ true 

cybersecurity needs and provide cybersecurity at scale. 

• Advanced threat prevention: A vital component of a proactive approach to cybersecurity is continuous monitoring for threats 
that target your business. Based on research, known attack methods, and unusual activity indicators, Accedian’s SOC experts 
utilize battle-tested tools to analyze network telemetry and logs from security devices, applications, and systems to rapidly 
uncover time-sensitive insights about active threats and reduce dwell time. These processes enable Accedian security experts to 
identify even the most sophisticated attacks before they start.

• Elite team of experts: Our team of cyber experts have years of experience and a deep knowledge of threat hunting. We know 
that every business environment is unique, which is why our designated security experts focus on your security posture and 
business requirements. Our tailored approach provides you with the most effective cyber-protection for your business.

• High-powered automatization: Unlike other MDR providers, we are not limited to simply monitoring and notification.  
We can deploy automation that responds at machine speed to detect and filter important incidents from false positives through 
continual analysis of threat indicators and behavioral data. This helps you maximize the value of your tools while we work in the 
background to configure, tune, and optimize technologies and processes based on your unique profile.

24/7/365 
Protection

Automated 
Incident 
Response

Customized for 
Your Unique 
Environment

Advanced 
Forensics
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Additional Capabilities:
Accedian also delivers additional complementary and premium capabilities, including: 

• Flexibility of SOAR integration of your choice (e.g. Phantom, Siemplify, Demisto)

• Offensive security capabilities (Ethical Hacking, Penetration Testing)

• Security hardening and implementation

• Compliance visibility and implementation capabilities (SOC2, ISO, HIPAA)

• Executive- and board-level cyber resiliency consulting

• Cloud security setup and hardening

• Self-provisioning portal

• Cyber Resiliency training and program guidance

• Malware analysts

• Office 365, Google apps and cloud API integration, AWS cloud trail API integration

• Alerting via Slack or email enabled

• Deep Dark Web and leaked accounts monintoring

Protection of your digital assets is critical to ensuring 
business continuity. Accedian can help by augmenting your 
IT team with an elite team of cyber experts, delivering a 
customized MDR service for your unique organization.  
Contact Accedian to get started today! 

About Accedian 

Accedian is the leader in performance analytics, cybersecurity threat detection, and end user experience solutions, dedicated to 
providing our customers with the ability to assure and secure their digital infrastructure, while helping them to unlock the full 
productivity of their users. Learn more at accedian.com
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